THE DRISKILL

PET GUIDELINES
DRISKILL HOTEL
Effective June 19, 2008

We understand that your pet is a beloved member of your family, and we appreciate you
bringing your pet to The Driskill Hotel. Please familiarize yourself with some of the hotel’s basic
guidelines, as we strive to make your stay and that of our other guests as enjoyable as possible.
Be assured that your four-legged companion will experience the same gracious and personalized
service as you.

e $75 one-time non-refundable fee is charged for each pet guest.

e Two pet limit per guestroom.

The maximum pet weight allowed is 35 pounds, per pet.

Well socialized domesticated dogs (non-aggressive breeds) and cats only.

Verification of bordetella and rabies vaccinations within the past 12 months.

Pets must be free of ticks and fleas.

e Prior to arrival, we request your pet’s name, weight and breed for identification
purposes

e Pets may not be left alone in the guestroom at any time. Please contact our Concierge
(512-391-7013) in advance if you need assistance in scheduling pet sitting services.

e Please prevent your pet from barking or otherwise disturbing guests. In the event that
The Driskill Hotel incurs any loss of business or compensation is required for another
guest due to noise complaints, those charges will be billed accordingly to your guest
account.

e Dogs must be on a leash at all times while on the hotel premises; likewise, cats must be
constrained at all times.

e Please clean up after your pet. Complimentary waste pick-up bags will be provided for
you in the guestroom. Please contact Guest Reception should you need additional bags.

e A Pet Map of downtown Austin will be provided for you. Please note the nearest park
locations for your pet walking needs.

e Pets are not permitted in the hotel restaurants or other public areas, with the exception
of arrival and departure through the main lobby.

e Do not permit your pet to get on the bed coverings or the furniture. If additional
cleaning is required for bedding, carpeting or furniture, or if any damages are incurred
due to your pet, all related charges will be billed accordingly to your guest account

The Driskill Hotel reserves the right to deny acceptance of any “pet guest,” particularly in
situations where the pet becomes “unwelcome” due to aggressive behavior or disturbing other
guests, the hotel may request that the “pet guest” and its owners seek accommodations
elsewhere, which we will gladly arrange.
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